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METOANUKN OLUEHKU 3ODEKTUBHOCTU
NPUMEHEHUA LIMDPOBbLIX TEXHOJ10I A
B CUCTEME TrOCYAAPCTBEHHOI'O YINPABJIEHUA

Hpuna B. Ky3nenosa

Qunuan OI'LOY BO « Kybawuckuii 2ocyoapcemeenuvili yHugepcumemy 6 2. Tuxopeyre,
yi. Oxmabpockas, 0. 240, . Tuxopeyx, 352380, Kpacnooapckuii kpati, Poccuiickas Dedepayus

AHHoTanusl. B COBpeMEHHBIX YCIOBHAX LU(PPOBBIC TEXHOIOTHM AKTHBHO pPa3padarbiBaroT-
€Sl M HCIIONMB3YIOTCA BO BCEM MHUpPE. YCKOPEHHOC Pa3BUTHE LU(POBBIX TEXHOIOTHH HA MPOTHKCHUH
MOCICOHUX JICT NPEAroaracT oOpaTuTe BHUMAHUE Ha MPOoOIeMbl BHEAPSHHUS TEXHOJIOTMH HCKYC-
CTBCHHOTO WHTCIUICKTa M MH()OKOMMYHHMKAITHOHHBIX TEXHOJIOTHH B CHCTEMY TOCYAAPCTBCHHOTO U
MYHULMIATBHOTO yrpaeincHus B Poccun. BHeapeHue M MCIOIb30BAHUE TEXHOJIOTHH HUCKYCCTBCH-
HOTO UHTCJUICKTa U HH(OKOMMYHHUKALIMOHHBIX TEXHOIOTHH B CHCTEME TOCYAAPCTBCHHOTO VIIPaBIIC-
HHS CTPaHbl TPEOYEeT CUCTEMHOM OLICHKH U METOANYECKOro 0OOCHOBaHHS c¢¢ mapaMmeTpos. B cea3u
C 3THM, B HACTOSILNEC BPEMs OZHOM U3 aKTYaJbHBIX MPOOICM PA3BUTHUS CUCTEMBI TOCYAAPCTBECHHO-
r0 ¥ MYHHUIMIIAIBHOTO VIIPABJICHUS SBJSACTCS mpodiema onpeacicHus 3QQekTHBHOCTH NpUMEHE-
HUS TU(POBBIX TEXHOMTOTHH B CHCTEME TOCYAAPCTBCHHOTO W MYHHLMNAIBHOTO yrpasiacHus. Lleas
HACTOAIICH MyOMUKAMK COCTOHUT B PACCMOTPCHUH PA3IHYHBIX METOAMK OLECHKH 3(QeKkTHBHOCTH
MPUMEHCHUS HH(OPMALMOHHO-KOMMYHUKAILMOHHBIX TEXHOJIOTHH B CHCTEME TOCYAAPCTBEHHOTO
VIOpaBaeHuS U paspaboTke METOANKH OLCHKH 3P PEKTUBHOCTH UCTIONB30BAHUS TEXHOIOTUH HCKYC-
CTBCHHOTO HHTEJUICKTA B JCATCIBHOCTH FOCYIAPCTBCHHBIX OPraHoB BIACTH. s JOCTHKCHUS LICTH
pemaroTcs 3a1a49u 000CHOBAHUS HEOOXOAUMOCTH OCYLIECTBICHUS OLEHKU 3(P(EKTUBHOCTH HCIIOINb-
30BaHUS IU(PPOBBIX TEXHOJOTHH B CHCTEME FOCYAAPCTBCHHOTO YIIPABJICHHUS, PACCMOTPCHHUHN CHCTEM
nokasarene oueHKH 3((EKTHBHOCTH HUCTIOIb30BAHHUS U(PPOBBIX TEXHOIOTHH IOCYAAPCTBEHHBIMHU
OpraHam# Biaactd. MeTonoiorudaeckoi 0a301 HCCIEA0BAHUS SIBISIOTCS CUCTEMHBIN H SMITMPHYE CKUH
noaxon. B xauecTse TCOPETHKO-METOOIOTHICCKOH OCHOBBI HCCICAOBAHUS BRICTYIIHIN PaboThl OT-
CUCCTBCHHBIX U 3apyOCIKHBIX ABTOPOB B 0ONACTH HCKYCCTBCHHOTO HHTEIUICKTA, BHEAPCHUS HHpOPMA-
LHUOHHO-KOMMYHHKALIMOHHBIX TEXHOJIOTHI B CHCTEMY TOCYAAPCTBCHHOTO VIpaeiacHus. Pesymeratom
MPOBCICHHBIX HCCICAOBAHMM SBISICTCS METOOUKA OLCHKU 3((QEKTHBHOCTH HCIONB30BAHMS TCXHO-
JIOTMH UCKYCCTBCHHOTO HMHTEIUICKTA B CHCTEME TOCYAAPCTBCHHOTO yhpasineHus. IlpeamokeHHbIN
MOAXOM K OueHKE 3(EKTHBHOCTH HCIONb30BAHMS TCXHOIOTHH HCKYCCTBEHHOTO HHTEICKTA B CH-
CTE€ME TOCYAAPCTBEHHOTO YIPABICHUS MO3BOIET OXaPAKTEPU30BATh MIPOLECC UCTIOIb30BAHUS TEX-
HOJIOTUH HUCKYCCTBCHHOTO MHTEJIJICKTA B CHCTEME TOCYAAPCTBCHHOTO VIPABICHHUS B HACTOSINEM H
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METHODS FOR ASSESSING THE EFFICIENCY
OF APPLICATION OF DIGITAL TECHNOLOGIES
IN THE PUBLIC ADMINISTRATION SYSTEM

Irina V. Kuznetsova
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Annotation. In modem conditions digital technologies are actively developed and used all over
the world. The accelerated development of digital technologies over the past years suggests pay-
ing attention to the problems of introducing artificial intelligence technologies, infocommunication
technologies into the system of state and municipal administration in Russia. The introduction and
use of artificial intelligence and infocommunication technologies in the state public administration
system requires a systematic assessment and methodological substantiation of its parameters. In this
regard, at present, one of the urgent problems of the development of the system of state and municipal
administration is the problem of determining the effectiveness of the use of digital technologies in
the system of state and municipal administration. The purpose of the research is to consider various
methods for assessing the effectiveness of the use of information and communication technologies
in the public administration system and to develop a methodology for assessing the effectiveness of
using artificial intelligence technologies in the activities of state authorities. To achieve the goal, the
tasks of justifying the need to assess the effectiveness of the use of digital technologies in the public
administration system are solved, systems of indicators for assessing the effectiveness of the use of
digital technologies by state authorities are considered. The methodological basis of the research is
a systemic, empirical approach. The works of domestic and foreign authors in the field of artificial
intelligence and introduction of information and communication technologies into the public admin-
istration system are the theoretical and methodological basis of the research. The result of the research
is amethodology for assessing the effectiveness of the use of artificial intelligence technologies in the
public administration system. The proposed approach to assessing the effectiveness of using artificial
intelligence technologies in the public administration system makes it possible to characterize the
process of using artificial intelligence technologies in the public administration system in the present
and future periods, and to identify the most significant directions for increasing the efficiency of using
artificial intelligence technologies in the activities of state authorities.

Keywords: information and communication technologies, artificial intelligence, methodology
for assessing the effectiveness of the use of digital technologies in the public administration system,
integral expert method, public administration, complex indicator, e-government development index,
human capital index.
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B ycnousix mnepexoma k 1udpoBoit
SKOHOMHKE BO3PacTaeT pPOJb LHUPPOBBIX
TEXHOJIOTUH B Pa3BUTHUU PA3IUYHBIX cep
JKU3HEAEATENbHOCTH 00IIecTBa, KJHOYe-
BOH M3 KOTOPBIX SIBJISIETCA chepa rocyaap-
CcTBEHHOro ynpasyuenus. MucTpymenTapuii
HUCKYCCTBEHHOI'O HMHTeJJIeKTa, HHpopma-
LIUOHHO-KOMMY HUKALUOHHBIX TE€XHOJIOTUI
OCHOBAaH Ha WCIOJIb30BAHUU TEXHOJIOTUI
aBTOMAaTHYECKON  00paboTku  OoJbIIMX
00beMOB MH(pOPMALIMK, NAHHBIX, HCIIONb-
3yeMbIX [JI PEIlEeHHs] ONEPATUBHBIX, Te-
KyILIHUX, CTpaTerunyeckux 3ajaad yImpasJe-
Hus rocygapctsoM. HH(pOpMannoHHbIE
TEXHOJIOTUM BBICTYNAIOT WHCTPYMEHTOM
MOBBILIEHUs] KAaueCTBAa TI'OCYAapCTBEHHBIX
yCIIyT, OKa3bIBA€MbIX OH3HEC-CTPYKTYpam
U HaceineHutro crtpanbl. Ilog uckyccTsen-
HbIM HHTEJJIEKTOM TOHHMMAKT KOMILIEKC
UHPOPMAILIMOHHO-KOMMY HUKAaLIHOHHBIX
TEXHOJIOTUH MO MUMHUTALUM YeJIOBEYECKUX
KOTHUTHBHBIX (YHKLUH, BKJIO4Yas (PyHK-
I[N CaMOOOyUeHHUs U MOUCKA PELIeHHH Mo
3apaHee 3aJaHHOMY aJIFOPUTMY, a TaKXKe
MOJyYeHUE Ppe3yJbTaTOB peLIeHUs KOH-
KPETHBIX 3ajad, aHAJOTUYHO Pe3ysbTaTam
3a/71a4, PELIAEMbIX YEJIOBEKOM.

TexHONIOrMM HCKYCCTBEHHOTO MHTEI-
JeKTa U MHOOKOMMYHUKALIMOHHBIE TEXHO-
JIOTUM TIOCTOSIHHO Pa3BUBAIOTCS, a TaKiKe
BHEZPAIOTCSI MHHOBAaIIMOHHBIE MH(pOpMa-
L[UOHHBIE TEXHOJOTMM aBTOMAaTH3aLUU 00-
pabOTKH CTATUCTUYECKOH, aHAJTUTHYECKON
uHpopmanuu, kKoTopas HeoOXomuma s
NPUHATUS YIPABIEHUYECKUX pELICHUN B
cepe rocygapcTBeHHOrO ympasienus [1].
BHaeapenue u MUCMOIb30BaHUE TEXHOJIOTUM
HCKYCCTBEHHOTO MHTEJJIEKTa U HMH(POKOM-
MY HUKAIIUOHHBIX TEXHOJIOTUH B CHUCTEME
rOCyJapCTBEHHOIO  YIIPABJIEHUS CTPaHbI
TpeOyeT CHCTEMHOH OLEHKM U MeTOnHYe-
ckoro obocHoBaHus ee mapameTpos. Cie-
OyeT OTMETHUTb, UYTO OAHON M3 KJIIOUYEBBIX
MHUPOBBIX TEHIEHIUI pa3BUTUs ToOCynaap-
CTBEHHOI'0 M My HULIMITAJIBHOT'O Y ITPABJICHUS

ABJIsieTC LU(PPOBU3ALUSA eI TENBHOCTH I'O-
CYJapCTBEHHBIX M MYHHULUINAJIBHBIX Opra-
HOB BJIACTH. B CBsi3u ¢ 5TUM B HacTosLIEe
BpeMsl OFHON M3 aKTyaJbHBIX NpodiIeM
pasBUTHUSL CUCTEMBI TOCYAAPCTBEHHOIO U
MYHULIMNAJIBHOTO YIPAaBICHUS SIBJISAETCS
npobnema onpeneneHuss 3¢GEGEKTHBHOCTU
NpPUMEHEHHs] HU(POBLIX TEXHOIOTUH B CH-
CTeM€ TOCYyAapCTBEHHOr0 W MyHHLUNAJIb-
HOT'O YIIPaBJICHUS.

Ha pasButne cucteMbl rocynapCTBEH-
HOMO M MYyHMIUNAJIBHOTO YyIIpaBJeHUs
OKa3bIBAIOT BIUSHUE Pa3IUYHbIE (PAKTOPHI
COLIMAJIBHOTO, 3KOHOMHYECKOIO, TEXHOJIO-
I'UYECKOro, MOJIUTHYECKOro U HHpopma-
IIMOHHOTO XapakTepa, 00ecneduBaroLie
5KOHOMHUYECKHUH POCT HALIMOHAJIBHOM, PETry-
OHAJIbBHOW M MYHHMLUMWMNAJIBbHON 3KOHOMMKH.
Jisg NpUHATUS YyHIPABJICHYECKUX PELICHUN
[0 MPOBEAEHUIO COLUAJIBHOM, SKOHOMHYE-
CKOH, TEXHOJIOTUYECKON MOJUTHUKH B YCJIO-
BUAX LMU(PPOBOI SKOHOMHUKH HEOOXOIUMO
IPOBOJAUTE KOMIUIEKCHYIO OLEHKY 3(dex-
TUBHOCTH HCIIOJIb30BAHUS LIUPPOBBIX TEX-
HOJIOTMM B CHCTEME TOCYHApPCTBEHHOIO H
MY HULIMITAJIBHOTO Y IPABJIEHUS.

JIJsi OLleHKM BO3MOXKHOCTH TrOCyaap-
CTBEHHBIX HAallMOHAJbHBIX CTPYKTYp HC-
NOJB30BaTh  HMH(POPMALTMOHHO-KOMMY HU-
KallMoOHHble TexHojoruu  OpraHuzanus
OOBENMHEHHBIX HAIUI HCIONB3YET PsX
MOKa3aTesiel, TaKUX KaK HHIEKC pa3Bu-
THS 3JIEKTPOHHOIO MPAaBUTEIbCTBA, UHIEKC
U(pPOBU3ALMN 1 WHTEHCHUBHOCTH HCIOJb-
30BaHUs LU(PPOBBIX TEXHOJOTHH B OpraHax
roCcyAapCTBEHHOM BJIACTH U MECTHOI'O CaMO-
yIIPaBJICHUS U APYTUE MOKA3aTean PEUTHH-
rOBOH OLIEHKH [2].

HWnpekc pa3sBUTHUS DJIEKTPOHHOIO Ipa-
BUTEJIbCTBA IIPEACTABIsET COOOH KOM-
IJIEKCHBIN T0KA3aTelb, XapaKTePU3y LU
CTENeHb N'OTOBHOCTHM U BO3MOXKHOCTH Ha-
LUOHAJIBHBIX TOCYJAPCTBEHHBIX CTPYKTYp
UCIIONIb30BaTh  MH(OPMAILIHOHHO-KOMMY-
HUKALIMOHHBIX TEXHOJIOTMU IO OKAa3aHUIO
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HACEJIEHUI0 CTPaHbl TOCYAapCTBEHHBIX YC-
ayr. B coctaB unaekca pa3BUTHS 3JIEKTPOH-
HOTI'O MPABUTENbCTBA BKJIOYEHbI TPU MOKA-
3aTeNisi ¢ ONMHAKOBBIM YJIE€JIbHBIM BECOM:
UHAEKC OHJIAWH-O0CIy XKHUBaHUS, HWHICKC
TEJEKOMMY HUKAIIHOHHONH ~ HH(PaACTPYyKTY-
PBI, MHIIEKC YEJIOBEYECKOro KanuTasa [3].

HUnpekc oHmaitH-00CTy KUBAHUS OIpe-
JeNsieTCsl Ha OCHOBE aHalu3a pe3yJbTaToB
UCCJIEOBAHUSI TOCY[apCTBEHHBIX HallU-
OHAJIbHBIX Be0-CAWTOB NPH TOMOIIH 3KC-
nepTHOro ankeruposanus. B 2018 rogy an-
KeTa BKiovaa 140 BOmpocos, Kacarouxcs
U(pPOBU3ALUN T'OCYyAaPCTBEHHOIO YyIIPaB-
JIeHUsI, OCOOEHHOCTEH AEATENBHOCTH TOCY-
JIAPCTBEHHBIX OPraHOB BJACTH, y4HUTbIBas
KOMMYHHUKAallUM OPTaHOB BJIACTH C Hacele-
HUEM Yepe3 BeO-CaiiT.

HNnpexkc TenekoMMyHUKAIIMOHHOM WH-
bpacTpyKTypbl yYUTBIBAET YHUCJIEHHOCTH
MOJIb30BATENIE CETH UHTEPHET, BKJIKOYas
YHUCJIEHHOCTh aDOHEHTOB MOOUJIbHBIX, CTa-
L{UOHAPHBIX MU POKOMOJIOCHBIX U TeseOH-
HBIX CETEH.

OueHka MHAEKCAa 4YeJIOBEUECKOro Ka-
nuTaja B COCTaBe MHAEKCA Pa3BUTHUSI dJIEK-
TPOHHOTI'O PaBUTEIbCTBA PACCUNTHIBAETCS

1.2 GAaITR

My T€M aHaJIMN3a MoKa3aTeyel rpaMOTHOCTH
B3pOCJIOrO HACEJIEHUs1, BaJOBOW JOJH YyUa-
LIUXCSl, 0)KUIAEMOU U CPEAHEN POAOJIKHU-
TEJIBHOCTH OOyYeHUsi B yueOHBbIX 3aBee-
HUSIX CTPaHBbL

CornacHo pesynsrataM OLIEHKH HH-
JIeKCa Pa3BUTHUSI HJIEKTPOHHOTO MIPABUTEb-
cTBa, mpoBeneHHoW Opranmzaumneii 00b-
enuHeHHbIX Hauui, Poccus B 2018 romy
3aHsya 32 MECTO CO 3HAUYEHUEM HHIEKCA
pasHoro 0,7969 Oaa, mpu 3TOM IO HHICK-
Cy OHJaliH-00cnykuBaHus Poccust 3ansina
25 MeCTO CO 3HAY€HHEM HMHJIEKCa PaBHOIO
0,9167 Gamna, onmepenuB MPU 3TOM TaKue
cTpaHbl, Kak JctoHust, Asctpus u Illseii-
napus. Ilo uHIOekCy TeneKkoMMyHHKallu-
OHHOW wuH(ppacTpykTypbl Poccust 3ansna
45 MecTO CO 3HAYEHHUEM HMHJEKCa PABHOIO
0,6219, a Mo UHAEKCY YeJOBEUYECKOro Karu-
TaJla Hallla CTPaHa 3aHsja 28 MeCTO CO 3Ha-
yeHueM rnokasaresist pasHoro 0,8522 6anios
[4] (pucyHOK 1).

B 2019 romy Poccuiickas Penepauus
MO0 YPOBHIO Pa3BUTHSI 3JIEKTPOHHOTO IIpa-
BUTEJIBCTBA 3aHsjIa 36 MECTO CO 3HAYEHHU-
€M HHJEKCAa Pa3BUTHS BJEKTPOHHOrO Ipa-
BuTenbcTBa pasHoro 0,8244 Oamma. B to

1
0,8
0,6 _— -
0,4 —_— —_— —
0,2 —_— —_— —
0 — — — — — — —
WHupaexe pa3BuTus HMupeke omnaiti- HMupexe Hnnexc yemoBedyeckoro
DIIEKTPOHHOTO 006CITY KHBaHHIS TETEKOMMY HUKAITHOHHON Karmraia
npaBurenbeTBa (E- UHPPACTPYKTYPHI
Government Development)
Janus (1 mecto) ICITIA (11 mecto)  MPoccus (32 mecro) M Kurait (65 mecto)
Puc. 1. Hoxasamenu Poccuu @ MestcOVHapoOHOM pelimunze paseumus
aneKmpoHHoeo npasumenvcmaea & 2018 200y
Fig. 1. Indicators of Russia in the international ranking of e-government development in 2018
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ke BpeMs CoenuHenHble IItater Amepuxu
MONTHSUTUCH HA 9 MECTO I10 3HAUEHUI0 HHJIEK-
ca pa3BUTHS JIEKTPOHHOT'O MPABUTENBCTBA,
a Kurait nogusics Ha 45 mecTo.

Kysoskosa T.A. nns aHanu3a npumeHe-
HUS B CHCTEME rOCyIapCTBEHHOIO YIIpaBJie-
HUS UHPOPMALTMOHHO-KOMMY HUKAIITHOHHBIX
TEXHOJIOTUH TPENJIOKUIA HCIOIb30BaTh
UHTETPaJIbHO-IKCIIEPTHBIN METON.

HHTerpanbHO-3KCIEPTHBIN MeTOx
oueHKN 3((HEKTUBHOCTH HCHOJIb30BAHUS
UHPOPMAILIMOHHO-KOMMY HUKAaLIHOHHBIX
TEXHOJIOTHH B CHCTEME T'OCYAapCTBEHHOTO
yIPaBJIEHUS TPEAYCMATPUBAET IOJIyUYEHHUE
KOJIMYECTBEHHBIX OLIEHOK 3(P(EKTUBHOCTU
NyTeM TPHUBJICYEHUs SKCIEPTOB, aHAJIN3HU-
PYIOLINX €€ MapaMeTphbl MO COBOKYITHOCTH
YACTHBIX COLIMAJIBHBIX M HKOHOMHUYECKHUX
nokasarenei 3(p(eKTUBHOCTH, TPUMEHEHHE
KOTOPBIX IOKa3bIBAET IOJIOKUTENbHbIE U
oTpuLarenbHble 3PQeKTrl 0T HCIOIb30Ba-
HUS UHPOPMALTMOHHO-KOMMY HUKAIITHOHHBIX
TEXHOJIOTHH B CHCTEME T'OCYAapCTBEHHOTO
ynpasieHus [3)].

HHTerpanbHO-3KCIEPTHBIM METOZ IO-
CIy’KUJ OCHOBOH anst (OpMUPOBAHUS
cHCTEeMBbl Mokaszateneil 3(p¢peKTUBHOCTU
NpUMEHeHUsT HUH(POPMALTMOHHO-KOMMY HU-
KALIMOHHBIX TEXHOJOTHH B CHUCTEME TIOCy-
JApCTBEHHOT'O Y IIPABJICHUS.

Cucrema mnokaszareneil KOMILIEKCHOM
oueHkH 3(p(EeKTUBHOCTH NMPUMEHEHUs HWH-
(bOopMaIMOHHO-KOMMY HUKALIMOHHBIX ~ TeX-
HOJIOTMH B CHUCTEME TOCyIapCTBEHHOIO
yIIpaBJIEHUS BKJIIOUAET B Ce0sl onpeneneHue
UHTETpajbHOro rmnokasatenst 3¢p¢eKTHBHO-
CTH IPUMEHEHUs MH(OPMAILMOHHO-KOMMY-
HUKALMOHHBIX TEXHOJIOTHI B CUCTEME I'OCy-
JApCTBEHHOT'O Y IIPABJICHUS.

Pacuer koadpduumeHta HHTETrpaIbHON
3¢ dEeKTUBHOCTH UCTIONB30BaHUs HH(POpMa-
LIUOHHO-KOMMY HUKAIIUOHHBIX TEXHOJIOTUH
B I€ATEIBHOCTH I'OCY JAPCTBEHHBIX OPTaHOB
BJIACTH PACCUUTBIBAETCS KAK OTHOIIEHHE pe-
3yJIBTATUBHOI'O MHTErPAJIbHOTO MOKA3aTelst
3¢ dEeKTUBHOCTU NMPUMEHEHUsT HHpOpMaLU-
OHHO-KOMMYHUKAITUOHHBIX TEXHOJOTUH B
CHCTEME I'OCYJapCTBEHHOIO VIIPABJICHUS K
3aTPaTHOMY HHTErPaJbHOMY ITOKAa3aTeINto

PE3yJIBTaTUBHOCTH HCIIOJIb30BAaHUsI HHPOP-
MAaIMOHHO-KOMMY HUKAIIHOHHBIX TEXHOJIO-
I'Uil B IEITENBHOCTH rOCYJapPCTBEHHBIX Op-
I'aHOB BJIACTU CTPAHBL

Pacuer pe3ynbsTaTUBHOTO M 3aTPaTHOrO
UHTErPAJIbHOTO TIOKa3aTenst 3P QPpeKTHBHO-
CTH TPHUMEHEHHUs HHPOPMALMOHHO-KOM-
MYHUKAIUOHHBIX TEXHOJIOTHH B CHUCTEME
rOCYZJapCTBEHHOTO YIPaBJIEHUS] OCYILECT-
BJISIETCSI TIOCPEICTBOM ONpeAeIeH st 00X
MOKa3aTese SKOHOMHUYECKOM U COLIUAIbHOU
3((eKTUBHOCTH OT UCTIOIB30BAHUS HHPOP-
MAaIMOHHO-KOMMY HUKAIIHOHHBIX TEXHOJIO-
Il B CUCTEME YIIPaBJIEHHUS TOCYJapCTBOM
C BBISIBJIEHUEM UX ITOJIOKUTEJbHBIX WM OT-
punatebHbIX 3QPexToB [5].

Cuctema mokasareneil oneHku >¢dex-
TUBHOCTH  HCIIOJIb30BaHUS ~ MH(pOpPMALH-
OHHO-KOMMY HUKAI[HOHHBIX TEXHOJOTUH B
CHCTEME T'OCYJapCTBEHHOrO YIIpaBJICHUS
BKJIFOYAeT B ce0sl MOKa3aTesy, OKa3bIBak0-
e NOJOXKUTENbHBIN 3PPEKT OT mpumMeHe-
HUS1 UHPOPMAITMOHHO-KOMMY HUKAITHOHHBIX
TEXHOJIOTUH B CHUCTEME T'OCYIapCTBEHHOTO
ynpasineHus. K maHHbIM mokasarensiMm oOT-
HOCSIT. SKOHOMHUYECKHI POCT 3a CYET WH-
HOBAIL[MOHHOTO pa3BUTHS W BHEAPEHUs
UHPOPMALIMOHHO-KOMMY HUKALIHOHHBIX
TEXHOJIOTUH, HSKOHOMHMSI MaTepUabHBIX U
TPYAOBBIX pPECypCOB, POCT ONEPaTUBHO-
CTH TOCYJapCTBEHHOI'O YIIPAaBJIEHUS, POCT
UHTEJJIEKTYaJIbHOCTH TPYAa, YBEJIHUYEHHE
KOJIMYEeCTBA IPENOCTABIsSEMBbIX Hacese-
HUIO YCJIYT B 3JEKTPOHHOM BHUJE, YBEH-
YeHHEe B3aMMOJEHCTBUs HACEJEHUs C opra-
HaMHU TOCYJapCTBEHHOH BIACTH U ApyTrHe
MOKa3aTelu.

OO6oOuaromuii MHTErpaNbHbIi 3aTpar-
HBI TOKa3aTenb NpPUMEHEeHUs HHpOpMa-
L{UOHHO-KOMMY HUKAIIHOHHBIX TE€XHOJIOT Wi
B CHCTEME I'OCYIapCTBEHHOIO YIIpaBJICHUS
pPAacCYUTBIBAETCS MCXOAS M3 3KCIEPTHOH
OLIEHKM 3aTpaT Ha pa3BuTHE HH(POpPMAIH-
OHHO-KOMMY HUKAIIHOHHOH  MH(ppacTpyK-
Typbl T'OCYJApCTBEHHBIX OPTraHOB BIIACTH,
3aTpar Ha oOydeHne paOOTHHKOB TOCyaap-
CTBEHHBIX CTPYKTYp paboTe B YCIOBHSX
U(ppPOBOH SKOHOMHUKH, 3aTpaT Ha HHGDOp-
MAaIMOHHYI0 0e30macHOCTh, pUCKH. B Tom
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quCjie IUIA OmpeaesieHus: 0000Iaromero
UHTErpajJbHOrO 3aTPATHOTO IOKAa3aTels
OLIEHUBAIOT YXyAIIeHHe (PU3NUECKOrO, TICH-
XOJIOTUYECKOTO 3/I0POBbsl HACENIEHUs B pe-
3yJbTaTe paboThl 32 KOMIIBIOTEPOM H APY-
r'Me TIOKa3aTelu.

Hcnonb3oBanne HUHTErpajJbHO-3KC-
NEPTHOrO0 MEeTOoAa Uil OLEeHKH 3(deKkTHs-
HOCTH  HCIIOJIb30BaHUS  MH(OPMAIMOH-
HO-KOMMYHUKAIIMOHHBIX ~ TE€XHOJIOTHI B
CHCTEME T'OCYJapCTBEHHOTO yIIPaBJIEHUs
MO3BOJIMJIO KOHCTATUPOBAaTh, YTO CTENEHb
UHpOpPMATHU3aLMU TOCYAapCTBEHHOH CH-
CTeMBI YIPaBJIEHHUs HAXOIUTCS Ha BHICOKOM
YPOBHE, a TAaK)X€ OMpPEAETIEeHbI MyTH IOBBI-
IIEHUs] PEe3yJIBTATUBHOCTH HCIIOJIb30BAHUS
UHPOPMAILIMOHHO-KOMMY HUKAILIHOH HBIX
TEXHOJIOTUH rOCy1apCTBEHHBIMH OPTaHAMU.
CyIecTBYIOT U Jpyrue METOIUKH OLEHKU
3((eKTUBHOCTH UCTIONB30BaHUs MH(OpMa-
L{UOHHO-KOMMY HUKALIHOHHBIX TEXHOJOT Ui

B CHCTEME€ I'OCYIapCTBEHHOTO yIIPaBJICHHUS,
UCTIONIb3y eMble KaK MEKIYHaPOTHBIMHU, TaK
U OTEYECTBEHHBIMU YUEHBIMH.

Ha ocHOBaHMM UBJIOXKEHHOIO, MJIs
OLIEHKH HWCIIOJIb30BAHMST TEXHOJIOTUHA HC-
KYCCTBEHHOI'O WHTEJIJICKTAa B CHCTEME TO-
CYIApCTBEHHOIO YIIPABJCHUS MpenjiaraeM
UCTIOJIb30BaTh KOMIUICKCHBIH TIOKa3aTeib
pPE3yJILTATUBHOCTH W CHUCTEMY YaCTHBIX
MoKas3aTesel, XapakTepU3YyIOMNX pPe3yJib-
TATUBHOCTb TMPUMEHEHUsI TEXHOJIOTHI HC-
KYCCTBEHHOI'O WHTEJUIEKTa B PELICHHH BO-
MPOCOB  COLMAJIBHOTO, SKOHOMUYECKOTO,
TEXHOJIOTHYECKOrO Pa3BUTHSl CTpaHblL B
CBSI3M C OTHUM, JIOKAJIbHBIE TOKa3aTean
oueHKH 3()(HEKTUBHOCTH HCIOIb30BAHMS
TEXHOJIOTUH HCKYCCTBEHHOT'O HHTEJLJICKTA
B CHCTEME T'OCYIapCTBEHHOIO YIIPaBJICHHUS
MOYKHO Pa3leNuTh Ha TPU TPYIIIL YKOHO-
MUYECKHE, COIUAaJbHbIE U TEXHOJOTrHYe-
ckue mokasarenu (tadnuna 1).

Tabauya 1

Cucrema JoKaIbLHBIX MOKa3aresieii 3 PeKTHBHOCTH HCTIO/IL30BAHIA TEXHOJIOTHii
HCKYCCTBCHHOT0 HHTEIICKTA B CUCTEME FOCYIAPCTBEHHOTO YIIPABJICHHS

Table 1

The system of local indicators of the effectiveness of the use of artificial
intelligence technologies in the public administration system

DKOHOMHYECKIE MOKA3ATE/ I

ConuajibHbIe MOKA3ATE I

TexHoJOrHIecKne moKa3aresan

— poct BBII cTpaHsl OT BHEApE-
HUS TEXHOJIOTHH HCKYCCTBCHHOTO
HHTEJJICKTA B CUCTEMY TOCYAap-
CTBCHHOTO YIIPABICHHU,

— 3KOHOMHUS TOTPEONCHUS Ma-
TEPHATIBHBIX PECY PCOB IIPH HC-
MOJIB30BAHUHU TEXHOJIOTHIT HCKYC-
CTBCHHOTO MHTEIIJICKTA OPraHAMHU
BIIACTH,

— POCT peajbHbIX T0X0J0B Hace-
JICHUS CTPAHBI OT HCIOIb30BAHUS
TEXHOJIOTHIl HCKYCCTBCHHOTO
HHTEIICKTA,

— POCT MPOU3BOIUTEILHOCTH
TpyAa pabOTHUKOB OFOPKETHBIX
OpraHu3aLHuii,

— pocT (PHHAHCOBOTO Pe3yabTa-
Ta XO3SHCTBYFOIIUX CYOBEKTOB
CTPaHbI OT UCTIOIb30BAHU S HC-
KYCCTBEHHOTO HHTEIIICKTA

— MOBBIIICHUE HH(DPOPMALHOHHON
0e30macHOCTH PAOOTHHKOB
TOCYJapCTBEHHBIX OPTaHOB
BJIACTH U HACCTICHHS CTPAHBI,

— OKOHOMH I BPEMCHH
pabOTHHUKOB OPTaHOB BIACTH H
HACEJICHHS Ha TOKY MEHTOO00POT,
— IMOBBILICHHC I(BaJ'II/I(I)I/II(aI.[I/II/I
pabOTHHKOB OPraHOB BIIACTH,

— YBCTIUUICHHUC KOJIHYICCTBA

TOCYy JAPCTBEHHBIX YCIYT,

— OKA3bIBACMBIX HACEICHHIO
CTpaHBbI,

— IMOBBINICHHC KAYCCTBA OKA3aHHA
VCIYT HACETICHHIO MOCPEACTBOM
HCTIOJIb30BaHUA HCKYCCTBCHHOI'O
HHTCIUICKTA B TOCYAAPCTBCHHBIX
OpraHu3auuAX CTPaHbI

— SKOHOMH A BPCMCHHU Ha
00paboTKY MACCHBOB JAHHBIX
TOCYJAPCTBEHHBIX OPraHOB
BIIACTH,

— IMOBBIMICHUC ONCPATUBHOCTH
TOPUHATHUA YIIPABICHUCCKUX
peLICHHH,

— MOBBILNICHHE KOHTPOJIA 32
MAaCCHBAMHU JAHHBIX OPTAHOB
BIIACTH,

— MOBBILICHHE MTPO3PAYHOCTH
BSBHMOI[efICTBH}I HACCJIICHUA,
OH3HEC-CTPYKTY P C OpraHaMu
roCyJApCTBEHHOM BJACTH,

— TOBBIIIICHUE HHPOPMALTHOHHOH
6e30MmacHOCTH CTPaHBbI B
pe3yIbTaTe HCMOIb30BAHUS
TEXHOJIOTHH HCKYCCTBCHHOTO
HHTCIIJICKTA B OpraHaX BJIaCTH
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ArperupoBaHHbIe NOKA3aTeNN 3KOHO-
MHUUYECKON, COLMAJIbHON HJIU TEXHOJOTHU-
yeckol 5((EeKTHBHOCTH HCIOJb30BAHUS
TEXHOJIOTUH HCKYCCTBEHHOTO HWHTEJJIEK-
Ta B CHCTEME T'OCYyAapCTBEHHOIO yIpaB-
J€HHsI TI0 OTAEJIbHOCTH PaCCUUTBIBAKOTCS
KaK Cy MMa MPOU3BENEeHHI YaCTHBIX KO3 (-
(ULNEHTOB YKOHOMUYECKOI 3P ek TuBHO-
CTU U BECOBBIX KO3((PULIHEHTOB:

My = Xi=1 K; * B; ey

rae Haw—arpernposannmﬁ MOKA3aTelb JKO-
HOMUYECKOH, COLMATBHOH MM TEXHOJIOTHUCCKOH
3((CKTHBHOCTH HCHOJIB30BAHHS TCXHOJOTHH HC-
KYCCTBCHHOTO HHTEIJICKTA B CHCTEME TIocyaap-
CTBCHHOTO yIIPABJICHUS,

Ki — i-xo3(ppuumeHT >KOHOMHUYECKOH, COLH-
AmpHOM MIH TEXHOJOTHYCCKOH JI(PPEKTHBHOCTH
MPUMEHECHUSA TEXHOJOTHH HCKYCCTBEHHOTO HHTEI-
JIEKTa B CHCTEME TOCYJAPCTBEHHOTO HHTEIICKTA,

Bi — BecoBoit KO3()()UIIUECHT COOTBETCTBY OIIC-
ro i-K03(p()HIUHECHTA YKOHOMHYECKOH, COIHATBHOU
HIH TEXHOJOTrM4YeCKoi 3()(eKkTHBHOCTH NMPHMEHE-
HUSA TEXHOJOTHH HCKYCCTBEHHOTO MHTCJUICKTA B
CHCTEME TOCYJapCTBEHHOTO Y IIPABJICHHSL.

Kaxnapiii ko3¢pduiueHT skoHOMHUYe-
CKOM, COLIMAJIbHOM MM T€XHOJOTUIeCKOMN
3¢ PeKTUBHOCTU PACCUUTHIBACTCS KaK OT-
HOLIEHHWE 3HA4YeHUs COOTBETCTBYIOLIETO
JIOKAJIbHOTO 3KOHOMHYECKOI'0, COIHAJb-
HOTO MJIM TEXHOJIOTMYECKOro IoKas3aTe-
A K BEJMYHMHE 3aTpaT Ha BHENPEHHE,
pPa3BUTHE TEXHOJOTUH HCKYCCTBEHHOIO
UHTEJJIEKTa B OpraHax BJACTH U COOT-
BETCTBYIOIIMX OPTaHU3ALUSIX. 3HAUEHHE
COOTBETCTBYIOINEr0 IOKA3aTeasl MOMKET
OBITH YCTAHOBJIEHO C IOMOLIBID METO-
OB MaT€MaTH4YECKON CTaTUCTHKH U HKC-
NEPTHBIX METOJOB. DKCIEPTHBIE METONbI
UCTIONIBb3YIOTCS U ISl ONpenesieHUus! 3Ha-
YeHU! BECOBBIX KOX((HUIINEHTOB B OHa-
na3one ot 0 go 1.

KommekcHbiii  mokaszarenb  3¢dek-
TUBHOCTH BHEIPEHHUS TEXHOJOrui uc-
KyCCTBEHHOIO HHTEJJIEKTa B CHCTEMY
rOCyJapCTBEHHOIO YIIPABJICHUS OIpenae-
JSETCS KaK CyMMa arperupoBaHHBIX I1O-
Ka3aTesieil SKOHOMUYECKON, COIIUAaJIbHON U

TeXHOJOoru4decko 3>¢p¢peKkTuBHOCTH. AHa-
JOTUYHBIM 00pa3oM OIpenesstoTess U OT-
punarenbHble 3Q(EKTh OT BHEAPEHUS TeX-
HOJIOTUH HCKYCCTBEHHOT'O HHTEIJIEKTa B
OpraHbl rOCy1apCTBEHHON BJIACTH.

IIpennoxxkenHass MeTOOMKAa OLIEHKH
3(peKTUBHOCTH HCMOIB30BAHUS TEXHO-
JOTUH HCKYCCTBEHHOTO UHTEJJIEKTa B
CHUCTEME T'OCYJapCTBEHHOI'O YIIPaBJIeHUs
MO3BOJISIET OXapaKTepU30BaTh IIPoOLECC
UCIIOJIb30BAHUS TEXHOJIOTHH HCKYCCTBEH-
HOTO HHTEJJIEKTa B CHCTEME Trocyaap-
CTBEHHOI'O YIPaBJEHUs B HACTOSAINEM HU
NEePCIEeKTUBHOM MEPHOJAX, BbISIBUTh HaM-
Oosiee 3HaAUYMMBIE HAINPABJICHUS TOBBIIIE-
HUs 3 (HEKTUBHOCTH HUCTIOIb30BAHUS TEX-
HOJIOTMIl MCKYCCTBEHHOI'O WMHTEJJIEKTa B
AEsITeIbHOCTU rOCY1apCTBEHHBIX OPraHOB
BJIACTH.

Taxum oOpa3om, B HacTosilee Bpe-
MsI CYLIECTBYET MHOXECTBO MOIXOIOB
K oneHke 3(PPEeKTUBHOCTH NPUMEHEHUS
UHPOPMALIMOHHO-KOMMY HUKALIHOHHBIX
TEXHOJIOTUH, TEXHOJOTHH HCKYCCTBEH-
HOTO MHTEJJIEKTa B CHUCTEME Trocynap-
CTBEHHOr'0  yIpaBjeHus. MeToauku
oneHKH 3(PPEeKTUBHOCTH HCTIOIb30BAHUS
HU(POBBIX TEXHOJOTHI B AEATEIBHOCTU
roCylapCTBEHHBbIX OPraHOB BJIACTU Ha-
npaBjeHbl Ha MOJy4YeHue HHpopmanuu
00 ypoBHe pa3BUTUS HH(POPMALHMOHHO-
KOMMY HUKAQIITUOHHBIX TEXHOJIOTUH, Tex-
HOJIOTUH MCKYCCTBEHHOI'O MHTEJJIEKTAa, O
pe3ysbrarax HCIOJb30BAHUS B CUCTEME
roCyJlapCTBEHHOrO yIpaBJeHUs CTpa-
Hbl. [lpennokeHHass MeTONHMKAa OLEHKHU
3 HeKTUBHOCTH HUCHONb30BAHUS TEXHO-
JOTUHl HMCKYCCTBEHHOTO HHTEJJIEKTAa B
CHUCTEME I'OCYapCTBEHHOTO yIIPaBJICHUS
MO3BOJISIET OXapaKTEPHU30BaTh IMPOLECC
UCIIOJIb30BAHUS TEXHOJOT U HCKYCCTBEH-
HOTO MHTEJJIEKTa B CHUCTEME Trocynap-
CTBEHHOI'0 VIIPaBJICHUS B HACTOAIIEM
U TEePCHEeKTUBHOM IE€PUOAAX, BBISIBUTH
HanOoJee 3HauNMble HaINpPaBJIEHUs MOBBI-
meHns: 3PpOEeKTUBHOCTH HCTOJIb30BAHUS
TEXHOJIOTHH MCKYCCTBEHHOTO WHTEJJIEK-
Ta B IEATEJIbHOCTH I'OCYIapPCTBEHHBIX OpP-
raHOB BJIACTH.
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